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Dear Mr. Sandborn:
am writing to report to you the results of our investigation of your complaint,
made undei the Acces s to InforrnationAct (the Act), against the Canadian Food
Inspection Agency (CFIA), the Department of National Defence (DND), Environment
u.r¡d Clirn"te bhange Canada (ECCC), the Fisheries and Oceans Canada (DFO),
Natural Resources Canada (NRCan), and the National Research Council of Canada
(NRc).

i

Background
On Febru ary 20,2073, you complained that that government policies and policy
instruments, including departmental policies, protocols, guidelines and directives,
that are related to communications and media relations restrict or prohibit
government scientists from speaking with or sharing research with the media a.nd
ihe Canadian public, and are impeding the right of access to information under the
Access to Information Act (the Act)'
On March 27,2013, the Information Commissioner commenced a systemic
investigation pursuant to paragraph 30(1)(f) of the Act.
Respect

lntégrité lntegrrty
Leadership
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Although the Treasury Board Secretariat (TBS) was not named in the complaints, it
was incorporated into the investigation from the outset given its role in overseeing
both the Communications Poticy of the Government of Canada and the
administration of the federal access to information regime.

Investigation
Comnlaint aeainst DND
Regarding DND specifically, your complaint stated that members of the Canadian
Forces (CF) and officers and employees of DND had been informed or instructed
that, pursuant to a Canadian Forces General (CANFORGEN) Order (entitled
"Classification, Designation, Safeguarding, Access to and Release of Information"),
all documents under DND's control should be examined for sensitivity not only to
the national interest, but also to DND's organization, administration, finances,
other internal functions, relationships to other organizations, or other government
business operations. Your complaint also alleged that this directive was given "with
an eye to keeping [documents] hidden."
Given that this office has previously conducted a separate self-initiated
investigation in respect of an almost identical complaint and determined tl.at it was
not well-founded, DND was not included in the above noted systemic investigation.
The previous investigation had determined that the CANFORGEN in question did
not inform, instruct, or influence employees of DND not to disclose information
under the Act. Rather, it discussed classification of records, which does not impact
access to those records under the Act.
Svstemic investisation

In conducting this systemic investigation, we evaluated your allegations regarding
tl:ie Communications Poticg of the Gouernment of Canada (Communications Policy),
as well as the departmental media relations policies operating in each of the subject
institutions, in order to assess the possible impacts these policies may be having on
public access to scientific information.
In particular, we assessed how these policies operated in practice and whether, in
their appiication, they were impeding access to information rights under the ATIA.
In evaluating possible impacts, we looked at whether the application of these
policies was contributing to an increase in the number of access to information
requests as a means of obtaining sought after information.

PROTECTED A

Page 3

We also considered the following sources of information gathered in the context of

this systemic investigation:
a
a

a

case studies set out in the complaint and independently verified by the OIC;

additional case studies obtained by the OIC regarding the operation of these
policies in specific situations in the subject institutions;
interviews conducted by the OIC with journalists, government scientists,
communications officials, directors general of science branches, experts in
the field, ald individuals who formerly worked with the subject institutions;

.

media processing files provided to the OIC;

.

responses the subject institutions provided to a questionnaire administered
by the OIC; and

.

representations received from TBS and the subject institutions during
the investigation, including recent initiatives taken by the current
government, outside of the investigation period'

On the basis of these sources of information, I made the following findings:

1.

As written, the language of the Communications Policy has not been
significantly changed'during the time period under investigation and is
consistent with access to information values and principles.

2.

As written, the language of the various departmental media relations
policies reviewed as part of the OIC's investigation is also consistent with
access to information values and principles.

3.

In practice, the Communications Policy and the departmental media
relations policies were not being applied by the subject institutions
during the time period under investigation in keeping with the stated
objective of responding to the information needs of the public'

4.

As applied during the time period under investigation, the
Communication Policy and the departmental media relations policies are
impacting upon the federal access to information regime.

5.

The fear observed by the OIC on the part of public servant investigation
participants is consistent with the "chill" documented in the survey of
òver 4,OOO federal government scientists conducted by the Professional
Institute of the Public Service of Canada and reviewed by the OIC as part
of this investigation.
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6.

The applicãtion of the Communications Policy and the departmental
media reiations policies during the time period under investigation is not
consistent with the Government of Canada's formal commitments to
foster and promote Open Government.

Recommendations
Since the current government has assumed office, it has initiated some measures
that are intended to ensure that scientifîc information is disseminated to the public
and that scientists in the federal public service are able to publicly discuss their
research. In doing so, these initiatives can serve to promote greater transparency
and openness by increasing the likelihood that members of the public can obtain
timely access to complete, accurate and expert information on an informal basis
(i.e., without having to resort to making a formal access request under the Act)'
Nonetheless, on September 18, 2017, I made the following four recommendations to
further enhance the government's response to the cencerns raised by the subject
matter of this systemic investigation to the President of the Treasury Board:
Recommendation

7

The gouernment should. ensure that the Chief Science Ad.uisor is ind.epend.ent
from the executiue ønd confer on this position the mandøte to ensure that
gouelrLment science is fully auaila.ble to the public and that gouernment
scienúists are able to speakfreelg about their utork.

Recommendation 2
Gouerrtment institutions should be required to collect data related to the
release of scientific information to the public, including in response to requests
bg members of the media.

Recommendation 3
The Access to Information Act should be amended to require heads of
gouernment instihttions to møke proactiue public interest disclosure in relation
to information thøt could affect public safetg, public health or enuironmental
protection.
Recommendation 4

In order to protect and suþport the right of public seruants to speak publicly
about their subject-matter expertise uithout fear of reprisal, TBS should:

.

prouide training to public seruants on their rights and obligations in
publictg communicating s cience -related information;
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identify best practices with respect to the disclosure of scientific
information;

a

identifg and correct ang uteaknesses in the protections and supports
prouided to public seruants in exercising these rights; and

a

eualuate public seruants' confidence in their ability to speak publiclg about
their subj ect-matter exp ertis e.

a

By letter dated October 3, 2OI7 , tlne President of the Treasury Board acknowledged
receipt of these recommendations and indicated that a detailed response to the
individual recommendations could be forthcoming'
By letter dated, October 24,2OI7,line President of the Treasury Board responded
more fully to the recommendations. The letter outlined steps taken by this
government toward making federal science more accessible to the public and in
empowering federal scientists to speak freely about their work. However, the letter
included no firm commitments to implement my recommendations.
The result of this investigation will be reported on in more detail in the coming
annual report.

Conclusion
Based on the above, I am recording the complaint against DND as not well founded
and. the remaining complaints against the subject institutions and TBS as well
founded.

sincerely

t^t,
S

tion

sioner of Canada

Enclosed
c.c

Yaprak Baltacioflu, Secretary of the Treasury Board of Canada
Paul Glover, President, Canadian Food Inspection Agency
Jody Thomas, Deputy Minister, National Defence
Stephen Lucas, Deputy Minister, Environment and Climate Change Canada
catherine Blewett, Deputy Minister, Fisheries and oceans canada
Christyne Tremblay, Deputy Minister, Natural Resources Canada
Iain Stewart, President, National Research Council of Canada

