
 
  page 1 of 2 

 
P.O. Box 821, Stn. B, Ottawa K1P 5P9 

 Tel: 613-241-5179  Fax: 613-241-4758 
  Email: info@democracywatch.ca   Internet: http://democracywatch.ca 

 
 

 

Karen Shepherd, Commissioner 

Office of the Commissioner of Lobbying of Canada 

255 Albert Street 

10th Floor 

Ottawa, Ontario  K1A 0H2 

Email: QuestionsLobbying@ocl-cal.gc.ca 

  

August 22, 2017 

 

RE: Request for details concerning administrative reviews, investigations, referrals 

and rulings from March 31, 2014 to March 31, 2017  

 

 

Dear Commissioner Shepherd, 

 

I am writing on behalf of Democracy Watch to request details concerning administrative 

reviews, investigations, referrals and rulings from March 31, 2014 to March 31, 2017.  

 

With difficulty, given the vague information provided in your annual reports for 2008-

2009 and 2009-2010, and only because of details you finally provided in your annual 

reports from 2011 to 2014, I was able to determine that you had 38 outstanding 

complaints/situations under administrative review or investigation as of March 31, 2014.  

I would appreciate it if you could confirm in your reply letter that this is the correct 

number as of that date. 

 

For fiscal years 2014-2015, 2015-2016, and 2016-2017, you unfortunately returned to 

providing only vague information which makes it almost impossible to determine: how 

many new complaints you received or new situations you became aware of each year, 

and; how many complaints/situations you ruled on each year and what year those 

complaints/situations came to your attention. 

 

For example, in the “Ensuring Compliance with the Act and Code” section of your 2014-

2015 annual report at: https://lobbycanada.gc.ca/eic/site/012.nsf/eng/01108.html#toc4 

you state that “In 2014-15, I initiated 22 administrative reviews and completed 20.”  

However, you do not make it clear how many of those 22 reviews were from the 38 

complaints/situations that were outstanding as of March 31, 2014, and how many were 
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new complaints/situations.  You also do not make it clear how many 

complaints/situations you had outstanding as of March 31, 2015. 

 

The same vague information is contained in the same sections of your 2015-2016 and 

2016-2017 annual reports. 

 

I know that you have a Compliance Statistics page on your website at: 

https://lobbycanada.gc.ca/eic/site/012.nsf/eng/h_00831.html that provides summary 

information about complaints/situations you reviewed each fiscal year and when each 

review was initiated and closed.  However, it is very difficult task to take those reports 

and try to determine since March 31, 2014 how many complaints/situations you became 

aware of each fiscal year, and how many reviews you initiated of which 

complaints/situations, and when you initiated and closed those reviews. 

 

As well, there is no report on that page for the 2016-2017 fiscal year (and, for some 

reason, you do not refer to that Compliance Statistics page in your annual reports).  

 

As a result, it is impossible to tell, since March 31, 2014: how long you take on average 

to review a complaint/situation; how many complaints/situations you have reviewed from 

what years since then; whether any of the 38 outstanding complaints/situations that you 

had before you as of March 31, 2014 are still outstanding; and other key details. 

 

I am not sure why you stopped including clear tables concerning the number of cases you 

opened and closed each year, and the number of new complaints/situations you became 

aware of each year, that you included in your 2011-2014 annual reports. What is clear is 

that you have reduced your public accountability by not including those clear tables in 

your 2014-2015, 2015-2016 and 2016-2017 reports. 

 

I hope you will very soon create a webpage with tables showing, for fiscal years 2014-

2015, 2015-2016 and 2016-2017:  

1. how many new complaints/situations arose each fiscal year; 

2. how many reviews and investigations you completed each fiscal year, with details 

concerning what year each complaint/situation arose; 

3. how many outstanding reviews and investigations you had at the end of each 

fiscal year. 

 

I also hope that you will very soon have a Compliance Statistics report on your website 

for fiscal year 2016-2017.  Please let us know by reply letter whether you will soon 

provide this information on your website. 

 

Sincerely, 

 
Duff Conacher, Co-founder of Democracy Watch 

on behalf of the Board of Directors of Democracy Watch 

https://lobbycanada.gc.ca/eic/site/012.nsf/eng/h_00831.html

